MAKING APPOINMENTS – How to make an appointment.
In person You can book an appointment at the reception desk. Please be aware it can be busy at times as our team also helps patients checking in and dealing with other queries.
By phone Many patients still prefer to call us. Our lines can get busy, so you may need to wait during peak times.

By email For routine, non‑urgent appointments only, email: routine.enquiriesw94001@wales.nhs.uk Please do not use this email for urgent issues.

NHS Wales App You can book doctor and nurse appointments quickly and securely through the NHS Wales App.

Accurx Triage Submit a request online via our website or directly at: https://accurx.nhs.uk/patient-initiated/W94001
TYPES OF APPOINTMENTS: 
Telephone appointments: A convenient option for problems that can be safely dealt with over the phone. Please request a telephone call if you feel it’s suitable for your needs.

Urgent (same day) appointments:  For issues that need to be assessed the same day because they are medically urgent.
Routine appointments: Bookable 4–6 weeks ahead. Ideal for follow‑ups, ongoing conditions, or non‑urgent concerns with the clinician of your choice.

Nurse appointments:  Our nursing team manages many common conditions and routine health checks, including monitoring long‑term illnesses.

Home visits: Please contact us before 11am where possible to request a home visit.

Same day Child Access:  
We will assess and/or see acutely unwell children the same day
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PRACTICE ACTIVITY DATA FOR JUNE 2026
Total number of calls to the surgery = 7264
Total number of calls answered in 2 minutes = 5625
Items issued via prescription = 27567
Text message sent and received = 1867
Referrals made = 792
Appointments made = 4528
Patients seen = 4215
Patients who did not attend an appointment = 313
Please contact us if you are unable to make your appointment so it can be offered to someone else.
FLU VACCINATIONS
Patients can now book their flu vaccination appointment, with clinics starting from 1 October 2026.

We will also be offering the COVID-19 vaccination alongside the flu vaccine for eligible patients aged 75 years and over.

If you are eligible for either vaccination, please contact the practice to book your appointment. We encourage patients to book early to secure their preferred date and time.

NEW GP TRAINEE JOINING US

We are pleased to welcome Dr Jago Neath who will be joining Mostyn House Medical Practice as our new GP trainee for 12 months.  

Dr Neath will work alongside our clinical team throughout the year as part of his GP training programme.  We look forward to supporting him in his development.

NATIONAL PATIENT EXPERIENCE SURVEY RESULTS MAY/JUNE 2026
We would like to thank everyone who took the time to complete the survey and share their feedback.  We were delighted to receive many positive comments about our team, as well as helpful suggestions on how we can continue to improve our services.
Survey Highlights

Patients rated their overall experience of the practice 8.65 out of 10.

94% of patients say they were offered an appointment that suited their needs.

53% of patients said it was extremely easy to get an appointment that suited their needs while a further 34% said it was somewhat easy.

83% of patients said they were able to see their preferred clinician.

98% of patients found our staff helpful.

Improving access to appointments

Over the coming months, we will be reviewing our appointment system to explore whether we can introduce more pre-bookable appointments, reducing the need for patients to contact us on the day.
We will also be changing our website provider to make it easier for patients to access information and see what services are available.
Thank you once again to everyone who provided feedback. Your comments are invaluable in helping us improve the care and service we provide.
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